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	Objective

	
	A challenging, career oriented position with a progressive organization, where my education and experience in computer programming, hardware, operations, management, customer service, technical support, security and data entry will enhance the continued growth of the company as well as my own personal growth and my contributions will be appreciated.

	
	Work Experience

	
	Programmer/Analyst
8/2007 – 7/2008 CST Industries, Inc., Kansas City, Kansas

· Was responsible for fixing problems, new development and changes within a proprietary quote management system written in Java.

· Developed in the Eclipse Development environment.

· Worked with internal customers providing technical support on personal computers.

Business Systems Development Analyst
3/2005 - 10/2006  Hallmark Cards, Inc., Kansas City, Missouri
· Was responsible for small project management work in relation to a larger project which was under strict deadlines which used the full lifecycle of software development.
· Developed web-based software in ASP, JavaScript, VBScript, AJAX, CSS, HTML and DHTML for internal Sales personnel along with SQL and MySQL.
· Provided technical support for the software we developed for the whole Sales department as well as for the Technical Support Helpline.
· Used Macromedia products, Dreamweaver, Flash and Fireworks to aid development.

	
	Senior Technology Analyst II
11/1999 - 3/2005  Hallmark Cards, Inc., Kansas City, Missouri
· Worked as a Senior Technical position funneling calls from the ROM Team's senior analysts to the Technical Liaison, acting as a buffer between them.
· Also filled in answering phones in a Level I position as needed by the ROM Helpline.
· Successfully led the WebROM Project for the ROM Helpline and received two unsolicited Letters of Reference because of that project while at the same time filled in for the ROM Technical Liaison while she was on maternity leave.  The WebROM project involved moving all of our users from a Client/Server environment to an Internet environment and supporting all the changes that entailed.
· Achieved a "high achieve" on my last annual evaluation.
· Developed and maintained an Intranet Website for documentation and information for the ROM Helpline.
· Have supported the retail management system known as ROM (Retail Operating Model) since I started as a contractor in September, 1996.
· Familiar with all phases of it's operation including the interface between Hallmark's systems and ROM.
· Familiar and have worked as a Technical Liaison for POS Classic and as an Analyst with POS Xpress.
· Able to interface with all levels of management in an acceptable method.

	
	Consultant
5/1996 - 11/1999  Intecon, Inc., Overland Park, KS
· Consultant at Hallmark Cards, Kansas City, Missouri, in the Retail Support Department.
· Supported a retail management system installed in retail store owner's offices. System runs in a Windows NT 4.0 platform and could have from 1 to 8 workstations per location.
· Troubleshot the Windows systems, networking, communications and software.
· Helped in matching the software to business solutions the owner was looking for.
· Am knowledgeable in all aspects of retail marketing.
· Was originally employed by Hallmark to support a proprietary retail management software solution that they were phasing out.  System ran on Unix and communicated with various branch stores on a nightly basis.
· Simultaneously supported a product that they were developing to replace the Unix solution that ran on Windows NT 4.0.
· Had to troubleshoot everything from the Windows NT system, to the individual store systems, modem and TCP/IP communications as well as hardware.
· Dealt favorably with all levels of chain management, and internally with co-workers.
· Worked extensively with Unix scripting language.

	
	Consultant
5/1996 - 8/1996  Intecon, Inc., Overland Park, KS
· Worked with CitiCorp/CitiBank, Kansas City, Missouri, Bankruptcy Department.
· Employed to completely rewrite their End Of Day processing programs.
· Because of lack of documentation from their old software, investigated exactly what the software was supposed to do by reading the old code and designed specifications for the new software based on my findings.
· After presentation, they accepted without modification, continued to code the new software in MS Visual FoxPro and to develop online MS Windows documentation for the program.
· Was instrumental in making several suggestions to them on setting up their programming department.

	
	Programmer-Analyst / Conversion Specialist
5/1995 - 4/1996  Healthcare Information Systems, Inc., Kansas City, Missouri
· Met directly with new clients to gather information and data to convert their old computer systems to the company's software.
· Developed new programs to convert the data to our format.
· Performed routine maintenance on computers as well as worked on the fixes to their Medical Practice Manager software product.
· Wrote and maintained products in AcuCobol and RM-Cobol.
· Worked primarily in the Altos/SCO Unix operating system as well as MS Windows for Workgroups, MS Windows 3.11 and Windows 95.
· Worked with many forms of networking communications but primarily TCP/IP and MS Windows for Workgroups.

	
	Programmer-Analyst / Customer Support Specialist
9/1991 - 11/1994  Advanced Medical Data Systems, Inc., Kansas City, Missouri
· Performed programming duties that included modifying programs from specifications from clients in AcuCOBOL, debugging programs, writing new programs from specifications provided by client specifications and writing shell script and batch procedures to maintain the above procedures.
· Worked primarily in the SCO Unix System V environment, but also worked with MS-DOS and MS Windows developing demo programs of AMDS's Advanced Practice Manager.  
· Provided Client Support on a person to person level as well as performed training on Advanced Practice Manager.
· Worked with many forms of networking communications including TCP/IP and Novell as well as WorkGroups for Windows and others.  
· Completely rewrote the User Manual for Advanced Practice Manager as well as performing all layout and formatting work as was needed for their now 660 page manual.

	
	Programmer / Analyst 1
4/1990 - 5/1991  Continental Healthcare Systems, Overland Park, Kansas
· Specifically performed programming duties that included modifying programs from specifications from customers in COBOL, debugging programs, writing new programs from specifications in COBOL and maintaining batch and procedure files for above programming functions.
· Worked in SCO Unix/XENIX and DOS environments daily as well as worked in DNOS environment on Texas Instruments mini-computers.
· Worked mainly with RM COBOL and Unix batch control system.

	
	LAN / EDP Manager
3/1989 - 2/1990  T.W. Lacy & Associates, North Kansas City, Missouri
· Performed a wide variety of duties ranging from LAN management, which was a Novell network, to employee training on the software.
· Did many various programming functions including designing and writing custom software for a telemarketing division of T.W. Lacy and Associates, and maintaining and supervising the company's books using the RealWorld software.
· Was instrumental in making recommendations for future software and hardware growth of the company.

	
	Programmer / Customer Support
8/1987 - 3/1989  ADC Computer Services, Inc., North Kansas City, Missouri
· Performed customer support as well as programming mainly to correct imperfections in system software until summer of 1988.
· Worked as full time programmer with customer support from then on.
· ADC dealt with Pharmacists and Dentists in upgrading ADC's software, which ran exclusively on a Unix platform, and products that they sold.
· Dealt directly with clients on all levels in a favorable manner.
· Became very knowledgeable about pharmacy systems.
· On first evaluation received "Outstanding" in all categories.  Rewrote 320-page user manual for the Computerized Retail Pharmacy System.

	
	Computer Programmer / Operator
6/1985 - 8/1987  National Message Center, Overland Park, Kansas
· This company serves other companies all over the United States and Canada in Digitized Voice Communications.
· One of the major clients, Amoco Oil Co., who had National Message Center place anywhere between 2,000 and 7,000 calls per day by way of computer for gasoline price changes.
· As Computer Operator/Programmer/General Manager, was directly responsible for proper job flow.
· Was responsible for automating the company and speeding up the job flow 300%.
· Was responsible for writing and maintaining computer programs in Basic, Compiled Basic and dBase III Plus.
· Dealt directly with clients in a very favorable manner.

	
	Education

	
	11/2006 - 12/2009  Colorado Technical University, North Kansas City, Missouri
· Bachelor of Science in Cybercrime Investigation
· Maintaining a 3.0 in all classes
· Expected graduation in December 2009

	
	1/1985 - 1/2005  Metropolitan Community Colleges, Kansas City, Missouri

· Some College Coursework Completed
· Various dates between the dates above.  Took basic classes that would eventually lead to a degree.

	
	11/1985 - 1/1986  Control Data Institute, Leavenworth, Kansas

· Certification
· Received a certificate of completion 40 hours ahead of the standard in Digital Electronics.

	
	1/1984 - 1/1985  Electronic Computer Programming Institute, Kansas City, Missouri

· Certification
· Computer programming training in the areas of BASIC, RPG II, Assembler and COBOL.  Learned all aspects of designing, writing and maintaining compute programs.

	
	Skills

	
	AcuCOBOL, AJAX, Client Support and Training, Clipper, Computer Troubleshooting and Support, CSS, DB2,  dBase III, DHTML, FoxPro, HTML, Java, JavaScript, Lotus 123, Microsoft Office 97/03/07 (including Excel, Word, Access, Powerpoint, and Outlook), MySQL, Network Wiring and Architecture, Novell Networking Software, Phone System Wiring and Installation, PHP, RM/Cobol, SCO Unix Networking, SQL Plus Scripts and XHTML.

	
	

	
	


